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June 30, 2010 
 
Mr. Joe Musgrove 
Policy and Other Form Filing 
State of Arkansas 
Department of Insurance 
1200 West Third Street 
Little Rock, Arkansas 72201-1904  
 
Re: Voice Signatures on Application PA9589-AR(Rev.4/10) 
 
Dear Mr. Musgrove: 
 
In August 2009, we wrote your department to request approval for our sister company 
Occidental Life Insurance Company of North Carolina (NAIC # 67148) to use voice signatures 
on applications for life insurance. Your department marked as “Filed-Closed” our request to use 
voice signatures for our application for life insurance form OL9617-AR (Rev.6/08). (See 
Enclosure 1) 
 
We are writing today to request permission to also use an additional application form PA9589-
AR(Rev.4/10) for life insurance with Pioneer American Insurance Company. The procedures 
will be exactly the same as those already outlined and filed for use by Occidental Life Insurance 
Company of North Carolina in our previous correspondence. For this purpose we are enclosing a 
copy of application Form No. PA9589-AR(Rev.4/10) which has previously been approved by 
your department. (See Enclosure 2) 
 
We look forward to hearing from you at your earliest convenience. If you have any questions, 
you may contact me at 1-800-736-7311, extension 3216 or ckeel@aatx.com.  
 
Sincerely, 
 
 
Clara Keel, FLMI 
Product Filing Manager and Assistant Secretary 
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